
 
 

  
  

 

 

 

      
 

   
   

Steps to Driving Independence 
& Accessibility Reimbursement1 

This Accessibility   
Reimbursement1 Offer  
Helps Get You on  
The Road 

Get a Maximum of 

$1,000 
Adaptive Equipment Reimbursement 1 

Visit your local Driver Assessment Center for an evaluation with a driver education specialist to 
determine your accessibility needs. Next, stop by your Ford Dealer to discuss vehicle options that 
can accommodate adaptive equipment and modifications appropriate for your specific needs. 

1 Determine Your Accessibility Needs & Visit Your Ford Dealer  

Find a Driver Assessment Center > View your Ford vehicle possibilities > 

Visit fordupfits.com/accessibility for more information 

2 Review Adaptive Equipment2 

Select a Ford Pro™ Upfitter (FPU) and order your adaptive equipment. 

Learn more about Adaptive Equipment > Find Ford Pro Upfitters in your state > 

Visit fordupfits.com/accessibility for more information 

3 Purchase Your Vehicle   
Select and purchase your Ford vehicle and arrange for vehicle transport, modification and 
equipment installation with your Ford Dealer. Used vehicles are not eligible for reimbursement. 

Locate a Ford Dealership near you > Ford Credit Accessibility Finance Program > 

Visit fordupfits.com/accessibility for more information 

4 Obtain Your Accessibility Reimbursement3  
Once your vehicle has been purchased and adaptive equipment installation is complete, 
simply give copies of the following receipts to your Ford Dealer: 

Vehicle Bill of Sale  
(must have the VIN included) 

Paid Adaptive Equipment Invoice   
(must have the VIN included) 

Your reimbursement check will be mailed to you two to four weeks after your 
Ford Dealer submits the reimbursement claim.  

If you have any questions about the reimbursement process, please email the Ford Accessibility 
Customer Care Center at accessibility@fordprogramhq.com or call 1-888-848-3673 

1 W i t h  t h e  p u rc h ase  o r  lease  o f  a n  e l i g i b le  n ew  Fo rd  o r  L i n co l n  ve h i c le  a n d  m ust  o cc u r  d u r i n g  t h e  2 02 3  Pro g ra m  Yea r,  J a n u a r y  4,  2 02 3  t h ro ug h  J a n u a r y  2 ,  2 024.  Re i m b u rse m e n t  fo r  t h e  exa c t  a m o u n t  o f  ve h i c le  
a d a p ta t i o n  w i t h  a  m ax i m u m  o f  $ 1 ,0 0 0, exce p t  fo r  a le r t  h ea r i n g  d ev i ces ,  lu m b a r  s u p p o r t  a n d  r u n n i n g  b o a rd s ,  t h a t  a re  re i m b u rse d  fo r  t h e  exa c t  a m o u n t  a n d  l i m i te d  to  $ 2 0 0, w h e n  n o t  ava i la b le  f ro m  t h e  fa c to r y.  
To ta l  re i m b u rse m e n t  n o t  to  exce e d  $ 1 ,0 0 0. S e e  yo u r  a u t h o r i ze d  Fo rd  D ea le r  o r  L i n co l n  Re ta i le r  fo r  q u a li f i ca t i o n s  a n d  co m p le te  d e ta i ls .  2  I n i t i a t i o n  o f  t h e  a d a p ta t i o n  m ust  ta ke  p la ce  w i t h i n  12  m o n t h s  o f  t h e  
d ea le r- re p o r te d  d a te  o f  s a le  o r  lease  to  t h e  u lt i m a te  co n s u m e r.  3  Re i m b u rse m e n t  C la i m  m ust  b e  s u b m i tte d  w i t h i n  12  m o n t h s  o f  a d a p ta t i o n .  
C o m p u t e r- g e n e r a t e d  i m a g e  w i t h  a v a i l a b l e  f e a t u r e s  a n d  a f t e r m a r k e t  e q u i p m e n t  s h o w n .  
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